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Kintone vs. Airtable

Kintone Airtable

Workflow

Customer Support Enterprise level only

Collaboration

Scalability

Data Permission Control

Pricing
$24 per user/month

(EDU & NPO  

pricing available)

Base - Free 

Plus - $10 per user/month 

Pro - $20 per user/month

Out of the Box Templates

SMS Messaging

Open API

Customization

Software Integration

Partners and Internal 
Technical Resources

Note: Data as of January 2019 
See something incorrect? Let us know!

https://www.kintone.com/?utm_source=download&utm_medium=ebook&utm_campaign=airtable
https://www.kintone.com/contact/?utm_source=download&utm_medium=ebook&utm_campaign=airtable


A Sophisticated Workflow 

Management System 

Your workflow is complex. That doesn’t mean it has to be complicated. Kintone’s 

robust settings give you the power to create efficient workflows you control at every 

step of the way. 

 

With Kintone you can design your workflows to do exactly what you need without 

any repetitive or non-essential steps. Once you’ve created your process, you can 

automate it to move from one phase to the next as each team member completes 

their task. Kintone’s platform also features workflow branching, giving you finite 

control over every aspect of your process no matter what the circumstances. 

 

But workflow efficiency doesn’t end there; you can use Kintone’s history settings to 

review and adjust workflows at any stage without interrupting automation. From 

project progress to how long it takes each team member to complete their task, you 

can conduct a detailed analysis of your workflow to make sure you’re making the 

most of your resources. 
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Detailed Permission 

Controls 

Sensitive information and software don’t always go together. Many database 

solutions don’t give their users the ability to track and monitor data on a granular 

level. Kintone does. 

 

Kintone helps break the cycle of minimal oversight with sophisticated permissions 

tools that let you track, review, and control who sees what. With Kintone, managers 

can set up user access limits on a team, department, or individual level. For data, 

limits can be placed on an app, record, or individual field level. 

 

Kintone’s permission controls let you manage your data from both the inside and 

out. 
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An Extensive Support 

Network 

From onboarding to development partners, 

Kintone has your back at every step of the 

way. You’re not buying a product--you’re 

joining a network of people dedicated to 

helping you build your perfect database 

solution. 

 

Here’s how it works: when you join, Kintone 

assigns you a personal Customer Support 

Specialist to help onboard you and your team. 

Our tailored onboarding program makes sure 

you and your team get the training you need 

to get the most out of Kintone’s platform 

before you get started. Once you graduate 

onboarding, you can continue to learn more 

about Kintone’s features through our weekly 

customer training videos. 

If you need advanced customization, we’ll 

connect you with our trusted platform 

partners. Our partner network includes: 

 

Implementation Partners: these partners help 

Kintone users who need to redesign their 

workflow structure from scratch but aren’t 

sure where to start. 

Technology Alliance Partners: if you have 

other software platforms that need to 

integrate with Kintone for your best workflow 

experience, look no further. 

Plug-in Partners: if you love Kintone but want 

someone else to build it out for you, our Plug- 

in Partners are up to the task. 

 

No matter what your need, Kintone has your 

back. From onboarding to advanced 

customization, we make sure you’re never 

alone on your journey to a better database 

solution. 
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Anybody can build an 

app in Kintone, from 

programmers to non- 

technical end users.

- Betsey Thurlo, Network Administrator at McCormick Distilling
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